
Social Surge Participant 

Agreements/Contract 

 
By joining our Social Surge Giveaways and signing this contract (your signature is your 

payment for any given giveaway), you are confirming that you will adhere and abide by 

all of the following rules and agreements. By joining our Social Surge Giveaways, you 

agree to not filing chargeback claims, or fraudulent claims, on PayPal OR your bank.  

We will pursue legal action if any one person breaks this contract, files a refund claim, or 

unauthorized transaction claim with their bank, regardless of the platform used in order 

to make payment for the giveaway. 

 

 

 

Important notices:  



1. Social Surge Giveaways are a gamble. Meaning, there will be times where the 

giveaway gains are lower than usual because of algorithm changes. We cannot help 

those changes. We do not make guarantees on follower amounts for this reason. As you 

pay to join our giveaways, you are confirming that you understand we cannot and do not 

guarantee a certain amount of followers per giveaway.  

2. We do not have control over results, especially with Instagram constantly 

changing their algorithms. We are not responsible for any changes that occur on 

Instagram that dampen results. Again, we do not send refunds and are NOT obligated in 

any way to provide compensation if you are not satisfied with results. All giveaways are 

risks. 

3. We do not falsely advertise our sponsors. When we send out information about 

sponsors, they are 100% confirmed. However, this does NOT mean that we have control 

over them at post time. In the case that sponsors do not post, you will be refunded once 

we receive refund from sponsor. 

4. We pay ALL of our sponsors, and the rest usually goes towards advertisement 

and our prizes. Therefore, we cannot and will not send refunds because you are 

unhappy with the results. All giveaways are a risk, and by paying, you are saying that 

you understand this. Please read below for our refund policy. 

Rules and Regulations: 

A. You are not allowed to share any information on sponsors, techniques, participants, etc 

to any third party or giveaway host 

B. You must be respectful toward the host, admins, recruiters, as well as other paid 

participants. Respect includes not sharing information about any said accounts to any 

third party or giveaway host 

 

 



Important: We do not issue refunds less than 72 hours before the giveaway begins. Reason: 

When you pay for our giveaway, we are assuming that you have confirmation you will be in the 

giveaway. Therefore, we make that one spot completely unavailable to anyone else. If you drop 

out of the giveaway, we will have to open the spot back up and try to find another paying 

participant. You will not get a refund unless you ask at least 72 hours in advance.  

 

 

REFUND POLICIES: 

By paying for and joining our giveaways, you are 100% agreeing to follow all listed rules as well 

as understanding that there are absolutely NO refunds unless your lack of participation was the 

fault of ours. Additionally, all giveaways are a gamble. We have no control over the results. We 

will not send any refunds unless we receive refunds from the sponsors we have paid. It is your 

responsibility to make sure the sponsors are a good fit for you. It is also your responsibility to 

judge the sponsor engagement, their posts, etc to determine whether you think the loop is going 

to be successful for you. Read below for more on our refund policy:  

 

1. You must contact me if you have paid for a giveaway. If you have not received all information 

and you fail to contact us at least 1 hour before a giveaway, you will not receive a refund, nor 

will you be entered into a future giveaway. Once you pay it is your responsibility to make sure 

you have received necessary information and that the giveaway account is following you at the 

time it begins. 

 

2. We will NOT give out refunds OR transfer you to future giveaways because you aren’t happy 

with the results. Giveaways are ALWAYS a risk/gamble. We cannot promise any particular 

amount of followers. However, we have committed to providing the BEST sponsors for a great 

price. We promise honest, well organized loops. It is rare that the sponsors we have confirmed 



do not participate, and we almost ALWAYS deliver fantastic loops. But sometimes things don’t 

go as well as we hope because again, they are all gambles.  

 

3. Lastly, as stated before, sponsors that we have PAID to participate will be reprimanded if they 

do not follow directions or if they do not post. We will get refunded and thus, refunds will be 

issued to participants, in the event that this happens. Otherwise, refunds cannot be sent.  

 

By signing this contract you are agreeing that you will not file a fraudulent charge claim or a 

chargeback claim. Doing so will result in our company pursuing legal action as the contract, in 

that case, will have been broken. 

 

Your signature to this document/agreement is your payment. By submitting your 

payment to join this giveaway, you are signing our contract and agreeing with our rules. 

 

We will pursue legal action if any one person breaks this contract, files a refund claim, or 

unauthorized transaction claim with their bank, regardless of the platform used in order 

to make payment for the giveaway. 


